
Returns Policy



NO REFUND WITHOUT PRE-APPROVAL. 





ITEMS PURCHASED FROM PERFECT COMPUTERS AND RETURNED WITHIN 14 DAYS FROM THE DATE OF
PURCHASE WITH THE ORIGINAL RECEIPT OR INVOICE ARE ELIGIBLE FOR REFUND OR EXCHANGE. NO
REFUNDS OR EXCHANGES ARE ALLOWED AFTER 14 DAYSFROM THE DATE OF PURCHASE. ITEMS MUST BE
IN NEW CONDITION, INCLUDING THE ORIGINAL BOX, PACKAGING, MANUALS AND ACCESSORIES.





AN OPEN BOX FEE EQUAL TO 15% OF THE PURCHASE PRICE WILL BE CHARGED ON ANY OPENED ITEM,
UNLESS THE ITEM IS DEFECTIVE AND EXCHANGED FOR THE EXACT SAME ITEM.





We reserve the right to limit or refuse to accept the return of certain products.



For questions regarding products, services and pricing, please call (805) 967-2557 or Email Us and an Agent will work
with you to determine your best option based on your situation, time requirements, location and budget.

http://www.perfect-computers.com/
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